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Enagic  PO'N YEU CAU SUA CHO'A REPAIR REQUEST

Cong ty TNHH Enagic Thai Lan

Enagic Thailand Co., Ltd.
Tang 19, Bon vi 1903-1904 Toa nha van phong Sathorn Square, 98 North Sathorn, Silom, Bangrak, Bangkok 10500 Thailand
19th Floor, Unit 1903-1904 Sathorn Square Office Tower, 98 North Sathorn Rd, Silom, Bangrak, Bangkok 10500 Thailand

Dién thoai Tel : +662-163-2869 Fax : +662-163-2879
No.
Emall: rp@enaglc'co'th Chi cho trudng hop str dung chinh thirc

Tén ngudi s dung M& nha phan phai
Owner's Name Distributor ID

Ngudi lién lac S0 dién thoai lién lac
Contact Person Contact Tel no.

Mau Thu dién tir: S8 series
Model E-mail Serial No

. . Yes
Dia chi Bao hanh

Warranty

No
Address

Accessory Received Phu tung nhan dugdc
. Bo Chan @& Bo tén A
Gng di | Yes 0 Yes | gngosp | YES [Gngmal Yes |Gngm | Yes °lang | ves | gg | HG

A chuyén ] p . cudng d
dong No a6 No nua:atihu No u trang No [auXam No i&n phan

No | 19¢  Reg

Yé&u cau bao hanh:
Maintenance
Request:

Nhéan xét ctda nhan vién:
Staff Remarks:

Ngay nhan hang Ch{ ky clia nhéan vién
Receive Date Staff Signature

Nhan xét:
Comments:

Bao cao vé bao hanh:
Maintenance
Report:

Type of delivery | Pickup| EMS DHL Others: Tracking No.

Ngay tra hang: Chi ky clia ngudi nhan hang:
Return Date Signature




@ Chinh sach veé stra chira
®
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hang hoa 1811

Repair Policy

Néu c6 van dé vé k¥ thuat phat sinh, xin quy khach vui long théng bao cdng ty chung tdi dé duoc
hd tro trude khi hoan lai hang dé sira chia.

If any technical problem, please report to us for assistant before return for repair.

Piéu kién Condition

1.

Chung t6i chi nhén stra chita san phdm ma Enagic ban.

We only repair the product which sold by Enagic

Xin quy khach vui 1ong chi tra lai san pham sau khi nhan duoc théng bao xéac nhan.

Please only return the product after receive our confirmation.

Ngudi giri hang di sira chita phai chi tra chi phi van chuyén tra lai hang. Ching t6i s& khong
dén bu chi phi van chuyén néu c6 hu hai hay van dé phat sinh do khach hang st dung sai
cach hay san pham qua thoi han bao hanh.

Sender has to pay the shipping cost for return. We will not compensate the shipping cost if
the damage or problem caused by user’s faulty and improper use or the product is out of

warranty period.

4. Néu khong phat hién vin dé nao sau khi dwa hang trd lai tru sé tai Hong Kong, ching toi s&

khdng chiu chi phi cho viéc tra hang va tai gui hang.
If the product is find out no problem after return to our Thailand office, we will not bear

shipping cost for returning and sending again.

5. Chung t6i khong chiu chi phi chuyén hang, giai quyét va stra chita ddi voi cac san pham qua

thoi han bao hanh hay bi hu hong do nguoi str dung dung sai cach.

We do not bear cost of shipping, handling and repair for the product which is out of warranty
period, user’s faulty, improper use.

Xin quy khach tra lai hang dé stra chita truc tiép dén tru so tai Hong Kong qua dich vu giao
buu kién dén tin noi bang dudng hang khong. Chung tdi khong c6 cach dé hang sira chira
qua dugc thu tuc hai quan.

Please return product by door-to-door airmail to our Thailand office directly, we do not have

a way to clear the custom for the product.



7. Viéc ching t6i giao hang lai cho khach hang tai nuéc ngoai sau khi sira chita xong c6 thé
phai chiu thué nhap khau, thué hai quan va cac chi phi ma qudc gia hang duoc giao dén thu.
Ngudi nhan phai chi tra chi phi thém dé qua thi tuc hai quan. Chung t6i khdng thé kiém soat
cac chi phi nay va khong thé dy doan duoc chi phi 1a bao nhiéu.

We return the product to oversea may be subject to import taxes, customs duties and fees
levied by the destination country, Additional charges for customs clearance must be borne by
the recipient; we have no control over these charges and cannot predict what they may be.

8. Khach hang c0 trach nhiém chi tra toan bd chi phi lién quan dén céc dich vu bao tri va stra
chita san pham sau khi thoi han bao hanh da hét.

Customer is fully responsible for all related charges for any maintenance or repairing
services after the warranty has expired.

Nhiing vat dé giri lai Content to send back

1. May v6i hop dung ban dau kém theo 6ng Cép nudc va bo loc duoc lép nhu [uc mdy con maoi.
Machine with the original box with all the hose and filter installed same as hew machine.

2. Dubi ciia 6ng cip nudc (tring) va dng cip nudc thir hai (xdm) can duoc ndi voi phich cam
mau do.

The hose end of water supply host (white) and secondary water host (grey) should be plug
with the red plug.

3. Thao roi binh chira chat tang cuong dién phan.

Remove the eletronic enhancer tank.

Cac budc thyc hién Steps
Budc 1 Step 1

Thong bao van dé cho chung tdi bang thu dién tir (email), fax hodc dién thoai. Xin quy khach vui
1ong cho biét s6 series va ma s6 nha phan phdi kém theo mé ta chi tiét vé van dé ddi véi san
pham. Chiing t6i s& gitip quy khach giai quyét van dé trude khi giri san pham dén Hong Kong

stra chira. Néu khong thé khic phuc dugc, xin quy khach vui 1ong thuc hién theo cac bude sau.

Report the problem to us by email, fax or phone. Please include S/No. and distributor No.,
description of the problems in details, we will help to solve the problem before you send the

machine to Thailand for fix, if the problem cannot be solved, please follow the following steps.



Buéc 2 Step 2

DPong goi san pham k¥ cang dé tranh hu hai trong qua trinh van chuyén (Xin quy khach vui long
thuc hién theo muc Nhitng vat dé gui lai). Chung t6i s€ khong boi thuong chi phi stra chira néu
san pham bi hu hai trong qua trinh van chuyén. Quy khach vui 1ong dinh kém thong tin chi tiét

vé dia chi ma hang duoc guri tra lai (t€n ngudi nhén, dia chi véi ma buu dién va so dién thoai).

Pack the product well to avoid damage during transportation (follow the Content to send back),
we will not compensate the repair cost if the damage or problem caused by transportation.
Enclosed with a return address details (receiver’s name, address with postal code and tel.)
Bude3 Step 3
Xin quy khach vui 1ong giri hang dén dia chi dudi day va thong bao cho chung t6i s6 van don
hang khong.
Ngudi nhan: Cong ty TNHH Enagic Thai Lan
Pia chi: Tz‘ing 19, Bon vi 1903-1904 Toa nha van phong Sathorn Square

98 North Sathorn, Silom, Bangrak, Bangkok 10500
Dién thoai: +662-163-2869
Send to the address below and report the air waybill No. to us.
Receiver: Enagic Thailand Co., Ltd.
Address: 19th Floor, Unit 1903-1904 Sathorn Square Office Tower

98 North Sathorn Rd, Silom, Bangrak, Bangkok 10500

Tel.: +662-163-2869
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